
The Right Counselor (“TRC”) displays information and ratings (or endorsements) on a 
variety of Mental Health providers (collectively, “Counselors”) to allow you, the user, the 
opportunity to read about the explore counseling options in your geographic area. 

TRC displays information and endorsements on a variety of counselors based upon the 
self-report of the counselor and the endorsement of counselors who report they know them. 
There are two levels of membership on TRC – a free basic profile and a paid profile that 
allow the counselor more options to customize their profile. 

PROVIDERS

TRC does not endorse and is not responsible or liable for any Content, counselor Content, 
Promotions, data, advertising, products, goods or services available or unavailable from, or 
through, any counselors. You agree that should You use or rely on such Content, counselor 
Content, Promotions, data, advertisement, products, goods or services, available or 
unavailable from, or through any counselors, TRC is not responsible or liable, indirectly or 
directly, for any damage or loss caused or alleged to be caused by or in connection with 
such use or reliance. Your dealings with any counselors and any other terms, conditions, 
representations or warranties associated with such dealings, are between You and that 
counselor exclusively and do not involve TRC. You should make whatever investigation or 
other resources that You deem necessary or appropriate before hiring or engaging that 
counselor.

You agree that TRC is not responsible for the accessibility or unavailability of any counselor, 
or for Your interactions and dealings with them, waive the right to bring or assert any claim 
against TRC relating to any interactions or dealings with any counselor, and release TRC 
from any and all liability for or relating to any interactions or dealings with any counselor. In 
addition, You understand that TRC may exclude counselors from displaying in search 
results on the TRC website for failing to meet particular TRC standards regarding counselor 
conduct and performance.

Should counselors be excluded or removed for any reason, TRC does not waive any of its 
disclaimer or limitations of liability, or including without limitation.

The contents of the TRC website, such as text, graphics, images, information, and any 
other material contained on the TRC website (“Website Content”) are for informational 
purposes only. The Website Content is not intended to be a substitute for professional 
medical advice, diagnosis, or treatment. Always seek the advice of Your physician or other 
qualified health provider with any questions You may have regarding a medical condition. 



Never disregard professional medical advice or delay in seeking it because of something 
You have read on the TRC website.

If You think You may have a medical emergency, call Your doctor or 911 immediately. TRC 
does not recommend or endorse any specific tests, physicians, products, procedures, 
opinions, or other information that may be mentioned on the website. TRC is not a health or 
wellness provider and cannot recommend or refer You to any health or wellness provider. 
Reliance on any information provided by TRC, TRC’s employees, others appearing on the 
Website at the invitation of TRC, or other visitors to the Website is solely at Your own risk.

The Website may contain health-related materials that are sexually explicit. If You find these 
materials offensive, You may not want to use our Website.

ENDORSEMENTS

Further, we explicitly disclaim any responsibility for the accuracy, content or availability of 
information found on a site that links to or from the Site (a "third-party site"). We may offer 
links to, or incorporate into the Site, third-party sites that offer various products and/or 
services. We cannot ensure that users will be satisfied with any products or services that 
are purchased from such a third-party site, since such sites are owned and operated by 
others. We do not endorse any of such products or services, nor have we taken any steps 
to confirm the accuracy or reliability of any of the information contained in any third party 
sites. We do not make any representations or warranties as to the security of any 
information (including credit card and other personal information) users might be requested 
to give a third-party site. We strongly encourage users to make their own investigation of 
third-party sites before proceeding with any transaction with such third parties.

We do not endorse, and nothing on the Site shall be deemed to be an endorsement, 
representation or warranty of, any third party (including our directory members, users and 
bloggers), whether in relation to such third party’s products, services, websites, experience 
or background or otherwise. We do not make any representations or warranties with regard 
to any materials posted by our users, directory members or bloggers. The information in our 
directories is provided exclusively by participating professionals. When you see the “Verified 
By” seal, it means we have made good faith, reasonable efforts to verify the following and 
have found no contrary information: A) The name and contact details provided by the 
professional. B) That the professional's license, if applicable, is valid within the state in 
which he or she practices. 
C) That the professional is not subject to any license strictures preventing practice. We 



verify the information at the time a professional is initially listed in our directory and then 
upon expiration of the professional's credentials.

MODIFICATION OF TERMS AND CONDITIONS

TRC will have the right to modify and restate the terms and conditions of this Agreement, 
and such modification(s) will be effective immediately upon being posted on our Website. 
Your continued use of the Service after such modifications will be deemed to be Your 
conclusive acceptance of all modifications to this Agreement. If You are dissatisfied as a 
result of such modification(s), Your only recourse is to immediately discontinue use of the 
Service.

TRC reserves the right at any time to limit access to, modify, change or discontinue the 
Service with or without notice to You and we shall not be liable to You for any such 
modification, suspension or discontinuance of the Service. You agree that TRC will not be 
liable to You or to any third party for any such limitation, modification, change, suspension 
or discontinuance of the Service. You agree that TRC may establish general practices, 
policies and limits, which may or may not be published, concerning the use of the Service. 
You agree that TRC has the right to change these general practices and limits at any time, 
in its sole discretion, with or without notice.

COPYRIGHT MATERIALS

Aside from user-submitted Content and counselor provided Content, all other materials and 
other information on the Website and the Magazine, including, but not limited to, all text, 
graphics, logos, icons, images, audio clips, downloads, data compilations and software 
(collectively, the “Copyright Materials”) are the exclusive property of TRC and/or its 
licensors and are protected by all United States and international copyright laws.

WARRANTY DISCLAIMER

We make no representations or warranties whatsoever regarding the Site and any materials 
on the Site.  Notwithstanding anything to the contrary in these terms of service or 
elsewhere, the site is provided on an “as is” basis. To the fullest extent permitted by law, we 
hereby disclaim all warranties, express or implied, including, without limitation, any 
implied warranty of fitness for a particular purpose, any implied warranty of non-
infringement and any implied warranty of merchantability. We make no warranty about the 
accuracy, reliability, completeness or timeliness of the site. We make no warranty that the 



site’s service will be uninterrupted, the site’s functions shall be error-free or, that the site or 
the servers that make it available are free of viruses or other harmful components.

LIMITATION OF LIABILITY

You expressly understand and agree that TRC will not be liable for any direct, indirect, 
incidental, special, punitive, compensatory, consequential or exemplary damages (even if 
TRC has been advised of the possibility of such damages) (collectively, “damages”), 
resulting from: (a) The use or inability to use the service; (b) The cost of any goods and/or 
services purchased or obtained as a result of the use of the service; (c) Disclosure of, 
unauthorized access to or alteration of your information or content; (d) Content you submit, 
receive, access, transmit or otherwise convey through the service; (e) Statements or 
conduct of any counselors or other third party through the service; (f) Any other matter 
relating to the service; (g) Any breach of this agreement by TRC or the failure of TRC to 
provide the service under this agreement or (h) Any other dealings or interactions you have 
with any counselors (or any of their representatives or agents). These limitations shall apply 
to the fullest extent permitted by law. In some jurisdictions, limitations of liability are not 
permitted. In such jurisdictions, some of the foregoing limitations may not apply to you.

INDEMNIFICATION

You agree to indemnify, defend and hold harmless TRC, its officers, managers, owners, 
employees, agents, designees, users, successors, assigns, counselors and suppliers from 
and against all losses, liabilities, expenses, damages, claims, demands and costs, including 
reasonable attorneys’ fees and court costs due to or arising from: (a) any violation of this 
Agreement by You; (b) the inaccurate or untruthful Content or other information provided by 
You to TRC or that You submit, transmit or otherwise make available through the Service; or 
(c) any intentional or willful violation of any rights of another or harm You may have caused 
to another. TRC will have sole control of the defense of any such damage or claim.

BY USING THE SITE YOU ACCEPT THE TERMS OF THIS AGREEMENT, YOU 
ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD, AND AGREE TO BE BOUND 
BY ALL OF THE TERMS, CONDITIONS AND NOTICES CONTAINED IN THIS 
AGREEMENT JUST AS IF YOU HAD SIGNED THIS AGREEMENT. 
 


